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MEMORANDUM CIR(]LLAIT
No. O? -':t- 2.'19'

SUBJECT: FURTHEII AMENDING MEMOITANDUM CIRCULAR
RULES ,{ND REGULATIONS ON BIIOADCAST
SERVICE

No. 03-03-2005,
MESSAGING

WHEREAS. MC No. 04-07-2009 provides lrrat a subscriber .oho *ants to avail of the
services ot'fered bv conte't andTo' infbmiati.n service pr.oviders ar.rd/or pl'Es,ru),u*il of
such services onll thror-rgh his,/her operative act of communication u,ith the content and/orinfb|mation pror"iders and(rl PTIIs thlough written corresponcrence. tcxt mcssaging. internet
oI trlhcr sirniirr Dlean5 \)l (()ntD)uniertit)ns:

WHEREAS. MemorandLrnr Circular (MCl) No.
concerns on "disappearing and/or vanishing loacls..
or initiating of push messages:

04-07 -2009 r.r as promulgated to address
b1'. among others. prohibiting the sending

pror. iders and/or PTEs shall establish a
subscribcr/user of his/her remaining balance as

I

WHEREAS' the nulnbcr ol conrplaints on unaulirorized/disputec.l prepard load deductions is
rncreasing:

Now' THEREFORE. pu.suant to Rcpi-rblic Act 7925.lxecurive order 546 series of 1979.
and to tnininlize if not to eliminate unautholized/disputecl prepaid load cleductions. tlreNational l'elecommunications conrrnission hereby promulgatcs tlre fbllowing guidelines:

l. conlent and/o. Infbrr.ation pro'iders and/or p fEs shal ensure that
consurners/subscribers who avair or opt-in to a content and/or intbrnration servrce.
through the internet ol other means. reccir.e opt-i' confimration. .t.he 

opt-in confirmatron
text messagc shall plovide cleal aud concise clisclosure ol'the content and/or infbrmation
service"s 

'arre. desc'iption. and fiequcncy of content and/or inlbrmation that the
consumer/subsc.ibc' wilr recci'e in a speciricd period (such as per day. r.veek or montl.r).
completc ternls and cortditious or link to the conrplcte tenrs and conditions. cost or rates.
privacl., policl or- lir.rk to privacl policr. custonlcl' carc contact inlbnnation and clear and
user-triendll. opt-out in str.uct rous.

l Content and/or inlbrntation providers and/or P'l Es shall implement at least double optin
confi lrlatior.r process.

I. Content and/or. Intbrnration pr.or,ider.s and/or p.l.Es shall keep records of the opt_in and
opt-orft requests fiom t]re time a user'/su bsc riber initiates opt-i; for at least six (6j months
afler the user has optecl out of the contcnt/servicc or until or.der.ed b,v' the Contmission fbr
records subject of conrnlaints.

+. Conlent and,/or lnfbr.nration serr ice
sl-stent/platforn.r that shall intbr.m the



5.

7.

i5.

he/she may deem necessary. 'fhe system/platform shall be_ submitted to the commission

within ten (10) working days fi'om date of effectivity of this Memorandum circular for

review and approval. Any rnodification on the approved system/platform shall be

submined to iire Comntission for appfoval befbre implementation. Content and/or

lnformation providers and/or PTEs shall also send opt-out instructions at least once a

week. These shall be fiee ofcharge

Content and/or infbrmation providers and/or PT'Es shall provide a system that shall accept

theuniversalkeywor.ds.'STOP'.'-END...'.CANCEL..*L]NSUBSCI{IBE.'and'.QUIT'..
whether lower case or Ltppercase or combination" to opt-out'

Conrplaints on unauthorized/disputed prepaid load deductions shall be filed within thirty

(i0) days frorn date of r.eceipt of the prepaid load balance. otherwise the prepaid load

balance is considered correct.

opting-in and opting out and calls or texts to customer service hotlines shall be liee of

charge.

Violations of herein prescribed guidelines shall be imposed penalties pursuant to existing

laws, rules and regulation.

This memorandum circ ular filteen (15) dals alter publication in a

certifled true copies furnished to the UPluewspaper of geueral ci

Law Cenler.
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